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Message 

 

This course book is intended to provide the necessary training for COVID-19 

Infection Prevention and Control measures to ensure the safety of our residents, 

families, staff and communities.   

 

All visitors must adhere to the requirements set out in this policy to ensure the 

health and safety of all residents, staff and visitors, and all for the continuity of 

visits that support the mental, physical and spiritual needs of residents for their 

quality of life while also supporting residents in receiving the care they need and 

maintaining their emotional well-being. 

 

This policy complies with the current ministry requirements per Directive #3 

(December 24, 2021).  Any non-adherence to the rules set out in the visitor policy 

could be the basis for the discontinuation of visits.    

 

We wish to give you the necessary tools and knowledge to assist with the 

prevention and spread of COVID-19 while providing you the opportunity to be in 

the home with your loved one during their time of need.  Families and caregivers 

are essential to the physical, emotional, social and spiritual well-being of our 

residents.   

 

It is our commitment that Greenwood Court will do our part to keep family 

caregivers and residents engaged and involved as partners in care while 

maintaining the health and safety for all our residents and our team members.   

 

If you have any questions or concerns, contact a member of the Leadership 

Team. 

  



 

Greenwood Court has a responsibility to ensure residents receive visitors safely 

to help protect against the risk of COVID-19. This policy balances mitigating 

measures to protect the health and safety of residents, staff and visitors, with the 

physical, mental, emotional, and spiritual needs of residents for their quality of life 

and in consideration of the mental health and emotional well-being of residents 

and their loved ones. All visitors must comply with the requirements set out in this 

policy.  
 

Layers of protection against COVID-19  
 

SARS-CoV-2, the virus which causes COVID-19, primarily spreads from one 

person to another when an infected person breathes, talks, coughs, or sneezes 

and releases respiratory emissions of different sized virus-laden particles into the 

air. There is not one specific measure that will prevent SARS-CoV-2 transmission. 

However, the use of multiple layers of prevention provides the best protection, 

especially when persons cannot avoid closed spaces, crowded places, and close 

contact.  
 

Omicron variant of concern  
 

Currently, Ontario is experiencing a rising number of COVID-19 cases and the 

proportion of cases that are due to the Omicron variant is rapidly increasing.  

Public Health Ontario has noted that the risk of severe disease, reinfection, and 

breakthrough infection related to Omicron in Ontario is moderate with a high 

degree of uncertainty. The overall risk assessment may change as new evidence 

emerges.  

Up-to-date information and evidence regarding variants of concern can be found 

on Public Health Ontario’s website.  
 

COVID-19 Vaccination  
 

The goal of the provincial COVID-19 immunization program is to protect 

Ontarians from COVID-19. Vaccines minimize the risk of severe outcomes, 

including hospitalizations and death, due to COVID-19, and may help reduce the 

number of new cases.  

All vaccines provided as part of Ontario’s vaccine rollout are safe and effective. 

Vaccines provide high levels of protection against hospitalization and death from 

COVID-19.  



 

Guiding Principles  

In addition to the requirements established in the Long Term Care Homes 

Act,2007 Retirement Homes Act, 2010 and O. Reg 166/11, the Reopening 

Ontario Act, 2020, and Directive #3, this policy is guided by the following 

principles:  

Safety: Any approach to visiting, absences, and activities must balance the health 

and safety needs of residents, staff, and visitors, and ensure risks of infection are 

mitigated.  
Mental Health and Emotional Well-being: Allowing visitors, and activities is 
intended to support the overall physical, mental and emotional well-being of 
residents by reducing any potential negative impacts related to social isolation.  
Equitable Access: All residents must be given equitable access to receive 
visitors and participate in activities consistent with their preferences and within 
restrictions that safeguard residents, staff and visitors.  

Flexibility: The physical characteristics /infrastructure of the home, its staffing 
availability, whether the home is in outbreak or in an area of widespread 
community transmission, and the current status of the home with respect to 
infection prevention and control (IPAC) including personal protective equipment 
(PPE) are all variables to take into account when administering home-specific 
policies for visiting, absences, and activities.  

Autonomy: Residents have the right to choose their visitors. Residents also 
have the right to designate their caregivers. If a resident is unable to do so, 
substitute decision-maker(s) may designate caregivers.  

Visitor Responsibility: Visitors have a crucial role to play in reducing the risk of 
infection for the safety of residents and staff by adhering to visitor policy 
requirements related to screening, IPAC and PPE and any precautions described 
in this policy.  

Immunization: Allowances for absences and activities reflect both the high rates 
of COVID-19 immunization as well as the protective effect that immunizations 
have had on the number of COVID-19 cases and outbreaks in retirement homes. 
This update reflects the evidence available so far across Canada and abroad and 
is subject to change as the knowledge of COVID-19 vaccines evolves.  
As per Directive 3, each resident is able to designate two essential caregivers 
per resident that may visit at this time.  
All essential caregivers must provide proof of two doses of COVID-19 

vaccination, with the last dose received 14 days prior to the visit, and as of 

January 3, 2022, proof of vaccination must include a QR code that can be 

verified at the home at the time of visit. 



 

  



 

Personal Protective Equipment (PPE) 
 

Isolation PPE Sequence: 

 

DON PPE from Top to Bottom: 

1. Gown 

2. Mask 

3. Goggles 

4. Gloves 

 

 

DOFF PPE in Alphabetical Order: 

1. Gloves 

2. Goggles 

3. Gown 

4. Mask 

 

Use only Articles required for each  

Isolation level. 

 

❖ CONTACT 

➢ Gown and Gloves 

 

❖ DROPLET 

➢ Mask, Gown, Gloves & Goggles 

 

❖ AIRBORNE 

➢ Gown, Gloves & Respirator 

  

EYE PROTECTION – Splash goggles, face 

shield or procedure mask with visor. 

MASK – A fluid Resistant 

Procedure mask is required – 

staff have the option of using an 

N95 respirator 

GLOVES – Non-Sterile procedure gloves 

GOWN – Isolation Gown, tied at the back 



 

 

  



 

  



 

  



 

Infection Prevention 
 

Chain of Transmission 
  

The chain of transmission of microorganisms and subsequent infection within 

the care community may be likened to a “chain”, with each link in the chain 

representing a factor related to the spread of microorganisms.  Transmission 

does not take place unless all six of the elements in the chain of transmission 

are present (see Figure 1).  By eliminating any of the six links, or “breaking the 

chain”, the transmission does not occur (see Figure 2). 

 

 

Transmission occurs when the agent in the reservoir exits the reservoir 

through a portal of exit, travels via a mode of transmission and gains entry 

through a portal of entry to a susceptible host. 

 

  Figure 1:  The Chain of Transmission 

 

  



 

 

Transmission may be interrupted when: 

➢ The agent is eliminated or inactivated or cannot exit the reservoir 

➢ Portals of exit are eliminated through safe practices 

➢ Transmission between objects or people does not occur due to barriers 

and/or safe practices 

➢ Portals of entry are protected; and/or 

➢ Hosts are not susceptible 

 

Figure 2:  Breaking the Chain of Transmission 

 

 

 

  



 

Hand Hygiene 
Hand Washing 
Hand washing with soap and running water must be performed when hands are 

visibly soiled.  Antimicrobial soap may be considered for use.  If running water is 

not available, use moistened towelettes to remove visible soil, followed by the use 

of an alcohol-based hand rub.   

Bar soaps are not acceptable in public settings.  Hands must be lathered for at 

least 20 seconds during the hand washing procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

Alcohol-based Hand Rub (ABHR) 
Alcohol-based hand rub is the preferred method for decontaminating hands when 

hands are not visibly soiled. 

Alcohol – based hand rubs:   

1. Apply 1-2 pumps of product to palms of dry hands (1.5 mL), or a drop 

about the size of a nickel 

2. Rub hands together vigorously, palm to palm. 

3. Rub in between fingers and around fingers. 

4. Rub back of each hand with the palm of the other. 

5. Rub fingertip of each hand in opposite palm; rub each thumb clasped 

in opposite hand 

6. Rub hands until product is dry.  Do not use paper towels. 

7. Once dry, your hands are safe. 

Advantages of ABHR 
▪ Contain a variety of acceptable alcohols in concentrations from 60-90%, 

70-90% is preferred for healthcare settings. 

▪ Less time-consuming than washing with soap and water 

▪ Active against all bacterial and most clinically important viruses and fungi 

▪ Rapid kill of most transient microorganisms 

▪ Spreads quickly across the skin 

▪ Evaporates quickly  

▪ Leaves an emollient on the hands that prevents drying and cracking 

▪ No sink necessary 

Procedure 
 All Staff/Volunteers/Visitors will practice hand hygiene: 

• Before starting/entering work area and before leaving work 

area 

• Before and after performing a procedure or task involving 

close resident contact 

• Before administering medication by any route 



 

• Before handling/consuming food or drink – including during 

nourishment passes and when serving resident meals 

• Before and after all breaks and eating and drinking 

• Between tasks and procedures on the same resident to 

prevent cross-contaminations of different body sites. 

• After removing any personal protective equipment 

• After contact with body substances or specimens, 

contaminated or soiled items (laundry, waste, equipment) 

• After using the washroom/toilet 

• After sneezing, coughing, or blowing nose 

• After touching hair, face etc 

• After smoking cigarettes 

• Whenever hands become visibly soiled with dirt, blood, or 

other organic material 

 

• Wash resident’s hands before and after eating, after toileting, when hands 

are soiled, after touching therapy and visiting animals, and after activities 

involving touching and eating.   

 

  



 

 

 

  



 

  



 

Prior to visiting any resident for the first time after this policy is released, and at 

least once a month thereafter.  

 

For Caregivers/General Visitors/Personal Care Service Providers: 

The caregiver, general visitor/personal care service providers verbally attests that 

they have: 

1) Read/Re-read the following documents; 

 

2) The homes’ visitor policy – APPENDIX A 

 

3) Public Health Ontario’s document entitled – Recommended steps:  Putting on 

Personal Protective Equipment (PPE) – APPENDIX B 

 

4) Public Health Ontario’s document entitled – Recommended Steps:  Taking Off 

Personal Protective Equipment (PPE) – APPENDIX C 

 

5) Public Health Ontario’s document entitled – Coronavirus Disease 2019 

(COVID-19) – How to Wash Your Hands – APPENDIX D 

 

6) Public Health Ontario’s document entitled - Coronavirus Disease 2019 

(COVID-19) – How to Use Hand Sanitizer – APPENDIX E 

  



 

DECLARATION – COMPLETION OF INFECTION 
PREVENTION & CONTROL EDUCATION 2022 
 

Note – Visitor Requirements Identified Herein: 

As part of the Greenwood Court policy on visits during COVID-19, all visitors will 

be provided with the information package, including education on all required 

protocols.  All visitors must review the contents of the information package prior 

to their visit, and all visitors must agree to comply with the home’s policy and 

procedures.  Visitors will be asked to attest they have completed the education s 

part of the screening upon arrival at the home.  

 

I have read and reviewed this booklet.      Yes / No 

I acknowledge reading the Greenwood Court Visiting Policy and am aware that it 

may change according to Ministry or Public Health Directives.  Yes / No 

I have read Recommended Steps: Putting on Personal Protective Equipment 

(PPE)            Yes / No 

I have read Recommended Steps:  Taking off Personal Protective Equipment 

(PPE)            Yes / No 

I have read Coronavirus Disease 2019 (COVID-19) – How to Wash Your Hands 

            Yes / No 

I have read Coronavirus Disease 2019 (COVID-19) – How to use hand sanitizer 

            Yes / No 

 

 

 

Print Name   Signature 

   

Name of Resident Visiting   Date 



 

APPENDIX A   

 

Visitor’s Policy 

 

  



 

APPENDIX B 

 

 

 

  



 

APPENDIX C 

 

 

  



 

APPENDIX D 

 

  



 

APPENDIX E 

 

 

 

 

 


