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 Message 

This course book is intended to provide the necessary training for COVID 19 Infection 

Prevention and Control measures to ensure the safety of our residents, families, staff and 

communities. 

  Nithview Community has begun a careful, phased approach to the gradual resumption of 

resident visits during the COVID-19 pandemic, ensuring residents receive visitors safely to help 

protect against the risk of COVID-19. All visitors will be instructed to adhere to the 

requirements set out in this policy to ensure the health and safety of all residents, staff and 

visitors, and allow for the continuity of visits that support the mental, physical and spiritual 

needs of residents for their quality of life while also supporting residents in receiving the care 

they need and maintaining their emotional well-being. 

This policy complies with current ministry requirements per Directive #3 (August 28, 2020) Any 

non-adherence to the rules set out in the visitor policy could be the basis for discontinuation of 

visits. 

 We wish to give you the necessary tools and knowledge to assist with the prevention and 

spread of COVID19 while providing you the opportunity to be in the home, with your loved one 

during their time of need. Families and caregivers are essential to the physical, emotional, 

social and spiritual wellbeing of our residents.  

It is our commitment that Nithview Community will do our part to keep family caregivers and 

residents engaged and involved as partners in care while maintaining the health and safety for 

all our residents and our team members. 

If you have any questions or concerns, contact a member of the Leadership team. 





Personal Protective Equipment (PPE) 

Isolation PPE Sequence: 

DON PPE from top to bottom 

1. Gown

2. Mask

3. Goggles

4. Gloves

DOFF PPE in Alphabetical Order 

1. Gloves

2. Googles

3. Gown

4. Mask

Use only articles required for each isolation 

level 

• CONTACT

o gown and gloves

• DROPLET

o mask, gown and gloves, goggles

• AIRBORNE

o gown, gloves & respirator

EYE PROTECTION -Splash goggles, face 

shield or procedure mask with visor 

MASK - 

A fluid resistant procedure mask is 

required - staff have the option of 

using a N95 respirator 

GLOVES 

Non-sterile 

procedure gloves 

GOWN 

Isolation gown, 

tied at the back 











Infection Prevention 

Chain of Transmission 

The chain of transmission of microorganisms and subsequent infection within the care 

community may be likened to a ‘chain’, with each link in the chain representing a factor related 

to the spread of microorganisms. Transmission does not take place unless all six of the 

elements in the chain of transmission are present (see Figure 1). By eliminating any of the six 

links, or ‘breaking the chain’, transmission does not occur (see Figure 2). 

Figure 1: The Chain of Transmission 

Transmission occurs when the agent, in the reservoir, exits the reservoir 

through a portal of exit, travels via a mode of transmission and gains 

entry through a portal of entry to a susceptible host. 



Figure 2: Breaking the Chain of Transmission 

Transmission may be interrupted when: 

• the agent is eliminated or inactivated or cannot exit the reservoir

• portals of exit are eliminated through safe practices

• transmission between objects or people does not occur due to barriers and/or safe practices

• portals of entry are protected; and/or

• hosts are not susceptible



Hand Hygiene 

Hand Washing 

Hand washing with soap and running water must be performed when hands are visibly soiled. 

Antimicrobial soap may be considered for use. If running water is not available, use moistened 

towelettes to remove visible soil, followed by use of alcohol-based hand rub. 

Bar soaps are not acceptable in public settings. Hands must be lathered for at least 20 

seconds during the hand washing procedure. 

Alcohol-based Hand Rub (ABHR) 

Alcohol-based hand rub is the preferred method for decontaminating hands when hands are 

not visibly soiled. 

Alcohol-based hand rubs: 

1) Apply 1-2 pumps of product to palms of dry hands (1.5 mL), or a drop about the size of a

nickel.

2) Rub hands together vigorously, palm to palm.

3) Rub in between fingers and around fingers.

4) Rub back of each hand with palm of other hand.



5) Rub fingertips of each hand in opposite palm; rub each thumb clasped in opposite

hand.

6) Rub hands until product is dry. Do not use paper towels.

7) Once dry, your hands are safe.

Advantages of ABHR 

• Contain a variety of acceptable alcohols in concentrations from 60-

90%; 70-90% is preferred for healthcare settings

• Less time-consuming than washing with soap and water

• Active against all bacteria and most clinically important viruses

and fungi

• Rapid kill of most transient microorganisms

• Spreads quickly across the skin

• Evaporates quickly

• Leaves an emollient on hands that prevents drying and cracking

• No sink necessary

Procedure 

All Staff/Volunteers/Visitors will practice hand hygiene: 

• Before starting/entering work area and before leaving work area

• Before and after performing a procedure or task involving close resident contact

• Before administering a medication by any route

• Before handling/consuming food or drink – including during nourishment passes and when

serving resident meals

• Before and after all breaks and eating and drinking

• Between tasks and procedures on the same resident to prevent cross- 

contamination of different body sites

• After removing any personal protective equipment

• After contact with body substances or specimens, contaminated or soiled items (laundry,

waste, equipment)

• After using the washroom/toilet

• After sneezing, coughing, or blowing nose

• After touching hair, face, etc.

• After smoking cigarettes

• Whenever hands become visibly soiled with dirt, blood, or other organic material

• Wash resident’s hands before and after eating, after toileting, when hands are soiled, after touching

therapy and visiting animals, and after activities involving touching and eating.







Prior to visiting any resident for the first time after this policy is released, and at least once every month 

thereafter: 

For Caregivers/General Visitors/Personal Care Service Providers: 

The caregiver, general visitor/personal care service providers verbally attests that they have: 

1. Read/Re-Read the following documents:

I. The home’s visitor policy - Appendix A

II. Public Health Ontario’s document entitled- Recommended Steps: Putting on Personal Protective

Equipment (PPE)

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps.pdf?la=en 

2. Watched/Re-watched the following Public Health Ontario videos:

I. Putting on Full Personal Protective Equipment

II. Taking off Full Personal Protective Equipment

III. How to Hand Wash

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-off 

 https://www.publichealthontario.ca/en/videos/ipac-handwash

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps.pdf?la=en
https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/en/videos/ipac-handwash


Declaration – Completion of Infection Prevention & Control Education 2020 

Note -Visitor Requirements Identified Herein: 

As part of the Nithview Community policy on visits during COVID-19, all visitors will be provided with 

the information package, including education on all required protocols. All visitors must review the 

contents of the information package prior to their visit, and all visitors must agree to comply with the 

home’s policy and procedures. Visitors will be asked to attest they have completed the education as part 

of the screening upon arrival at the home.

I have read and reviewed this booklet Yes  No 

I acknowledge reading Nithview Community Visiting policy and aware that it may change according to Ministry or

Public Health directives.  Yes  No 

I have Recommended Steps: Putting on Personal Protective Equipment (PPE) Yes  No 

I have reviewed the following education videos 

Putting on Full Personal Protective Equipment Yes  No 

Taking off Full Personal Protective Equipment  Yes   No 

How to Hand Wash   Yes  No 

 

 


